R156. Commerce, Cccupational and Professional Licensing.
R156-9. Funeral Service Licensing Act Rules.
R156-9-101. Short title.
These rul es shall be known as the "Funeral Service Licensing Act Rul es".

R156-9-102. Definitions.

In addition to the definitions in Title 58, Chapters 1 and 9, as defined or used in
t hese rul es:

(1) "cQualified continuing professional education" as used in these rul es neans
conti nui ng professional education that neets the standards set forth in Section R156-9-
304.

(2) "Supervision of a funeral service apprentice" neans that a |icensed funera
service director shall be available at all times for consultation, direction and
instruction. The funeral service director shall be present and directly supervise the
apprentice during the first 50 enbal mings. After the first 50 enbal m ngs, the funera
service director shall be available in the facility for consultation, direction and
instruction. All enbalning perforned by the apprentice shall be recorded and reported to
the division on forms supplied by the division at the tine of application for licensure as
a funeral service director .

(3) "Supervision of staff" including apprentices nmeans that the funeral service
director is responsible for the funeral service activities, duties and functions perforned
by the staff.

(4) "Supervising sales of preneed funeral plans or contracting with or enploying
i ndividuals to sell preneed funeral plans" nmeans that a |licensed funeral service
establishnment shall nmake application with the division to sell preneed funeral plans and
be responsible for and sign all contracts witten by staff, enployees or subordi nates who
are hired or contracted with to sell preneed; and to insure that all individuals selling
preneed funeral plans are licensed by the division as seller agents.

(5) "Unprofessional conduct" as defined in Title 58, Chapters 1 and 9, is further
defined in accordance with Subsection 58-1-203(5) to include the follow ng acts when
committed by an applicant for funeral service director or a licensed funeral service
director or licensed funeral service apprentice:

(a) violates the ethical standards of the profession;

(b) fails to conply with the standards set forth under the Preneed Funera
Arrangenment Act and Administrative Rules;.

(c) fails to conply with the local, state, or federal health, safety and sanitation
codes; .

(d) fails to conply with the requirenents for CPE

(e) fails to conply with the Funeral Service Licensing Act or the Funeral Service
Li censi ng Act Rul es;

(f) fails to conply with the disclosure requirenments of the Federal Trade
Conmi ssi on;

(g) fails to accurately report and record information required by law to be
reported on a death certificate;

(h) solicitation or the direct or indirect offer to pay a conmm ssion for the
procurenent of dead human bodies by the |icensee or his apprentices, staff, agents or
enpl oyees; or

(i) fails to conply with the Utah Vital Statistics Rules as promul gated by the Utah
Depart ment of Health.

R156-9-103. Authority - Purpose.
These rul es are adopted by the division under the authority of Subsection 58-1-
106(1) to enable the division to adm nister Title 58, Chapter 9.

R156-9-104. Organization - Relationship to Rule R156-1
The organi zation of this rule and its relationship to Rule R156-1 is as described in
Section R156-1-107.



R156-9-302a. Qualifications for Licensure - Exani nation Requirenents.

In accordance with Subsections 58-1-203(7) and 58-1-301(3), the qualifications for
licensure in Section 58-9-6 are defined, clarified, or established as foll ows:

(1) An applicant for licensure as a funeral service director shall be required to
pass the funeral service exam nation of the Conference of Funeral Service Exam ning Board,
except as provided in Sections R156-9-302c and R156-9-302d. The exam nation rmay be taken
while the individual is enrolled in an approved funeral service school

(2) Al applicants for |icensure including out of state applicants and apprentices
shall be required to pass the Uah |aw and rul es and ethics exam nation with a passing
score of 70%

R156-9-302b. Qualifications for Licensure - Education Requirenents.

In accordance with Subsections 58-1-203(7) and 58-1-301(3), the qualifications for
licensure in Section 58-9-6(1)(e) are defined, clarified, or established as foll ows:

(1) Before April 30, 1991, an applicant for |icensure shall conplete 12 nonths or
equi val ent of academic instruction in a prescribed course at a school of funeral service
accredited by the American Board of Funeral Service Education and conplete an additiona
12 nmonths or equival ent of academ c instruction froma school approved by the board.

(2) After April 30, 1991, an applicant for licensure shall obtain a two year
associ ates degree in nmortuary science froma school of funeral service accredited by the
Ameri can Board of Funeral Service Education or other accrediting body recognized by the
U.S. Departnent of Education, except that a person who was enrolled in funeral service
school prior to April 30, 1991 may be pernitted to be |icensed by conmpleting the
educational requirements established prior to the enactnent of the April 1991 | aw as set
forth in Subsection (1) above.

R156-9-302c. Qualifications for Licensure - Reinstatenent.

An individual whose license as a funeral service director in Utah expires and is not
renewed within two years after the date of expiration shall reinstate his license in
accordance with one of the follow ng:

(1) If the license was issued prior to April 30, 1991 and the individual practiced
as a funeral service director the equivalent of full-tinme for ten out of the past 15 years
i medi ately preceding the expiration date of the license, such practice shall be
considered to be the equivalent of the education, apprenticeship and exam nation
requi renents established in Section 58-9-6. The individual, in order to reinstate his
license, shall conplete the foll ow ng:

(a) conplete 20 hours of continuing professional education approved by the board
prior to the reinstatenment of the funeral service director |icense;

(b) pass the current Utah |law and rul es examination for funeral service director
and

(c) nemke application and pay the required fees.

(2) If the license was issued after April 30, 1991 or the individual did not have
t he equi val ent qualifying experience as set forth in Subsection (1) above, the individua
shall reinstate his license in accordance with the foll ow ng:

(a) conplete 20 hours of continuing professional education approved by the board
prior to the reinstatenment of the funeral service director |icense;

(b) pass the current Utah |law and rul es examination for funeral service director

(c) neet the requirements for a new license which requires passing the funera
servi ce exam nation of the Conference of Funeral Service Exam ning Board and conpleting a
two year associates degree in nmortuary science froma school of funeral service accredited
by the American Board of Funeral Service Education. A person who has been licensed in
Uah as a funeral service director shall not be required to docunment or conplete a new
apprenti ceship.

R156-9-302d. Qualifications for Licensure - Endorsenent.
In accordance with Subsections 58-1-203(7) and 58-301(3) and Section 58-1-302, the



qualifications for licensure in Section 58-9-6 are defined, clarified, or established as
foll ows:

(1) A person who is currently licensed or permitted to enbal m dead hunan bodies in
any state or territory of the United States and was engaged in the full-tine practice of
enbal ming for ten out of the past 15 years i mediately preceding the date of the
application may be considered to have the equival ent education, apprenticeship and
exam nation requirements established under Section 58-9-6 and may be |licensed as a funera
service director in this state without the necessity of docunenting or conpleting the
current education, exam nation, and apprenticeship requirenments, upon conpleting the
fol | owi ng:

(a) submit a verification of licensure fromthe state the application was |icensed
and practicing in;

(b) pass the current Utah |law and rul es examination for funeral service director

(c) conplete 20 hours of continuing professional education approved by the board
prior to the issuance of the funeral service director |license; and

(d) nemke application and pay the required fees.

(2) Al other persons who are applying for licensure as a funeral service director
who are currently licensed in another state or territory of the United States shal
qualify for licensure as provided in Title 58, Chapter 9 and these rules.

R156- 9-303. Renewal Cycle - Procedures.

(1) In accordance with Subsection 58-1-308(1), the renewal date for the two-year
renewal cycle applicable to licenses under Title 58, Chapter 9 is established by rule in
Section R156-1-308.

(2) Renewal procedures shall be in accordance with Section R156-1-308.

R156-9-304. Continui ng Professional Education

(1) In accordance with Subsections 58-1-203(7) and 58-1-308(3)(b) and Section 58-9-
8, there is created a continuing professional education requirement as a condition for
renewal or reinstatenment of |icenses issued under Title 58, Chapter 9.

(2) Continuing professional education shall consist of 20 hours of qualified
conti nui ng professional education in each precedi ng two-year period of |icensure or
expiration of licensure.

(3) If arenewal period is shortened or extended to effect a change of renewa
cycle, the continuing professional education hours required for that renewal period shal
be increased or decreased accordingly as a pro rata amunt of the requirenents of a two-
year peri od.

(4) The standards for qualified continuing professional education are:

(a) College classes, sem nars, workshops in areas related to funeral service wll
generally qualify for continuing professional education (CPE) if the education contributes
to the professional conpetence and know edge of the funeral service director and if the
program conplies with the standards set forth under Subsection (b).

(b) CPE progranms shall neet the follow ng requirenents:

(i) the course shall be formally organi zed and be primarily instructional

(ii) the sponsor shall prepare an outline of the course which shall be retained for
a mninmum of four years follow ng the presentation;

(iii) the sponsor shall |ist the hour rating of the course in the course outline.
One hour of CPE shall be credited for each 50 minute period of instruction;

(iv) the sponsor shall record and keep an accurate record of course attendance
i ncluding the date, place, and the nanme of the licensed funeral service directors
attendi ng the course; and

(v) the sponsor shall issue a certificate of conpletion listing the tine, date,
pl ace, nane of |icensee, nunber of hours of CPE conpleted and the course title.

(c) Self directed studies may qualify for CPE if the studies can be docunented by a
certificate of conpletion.

(d) Each senester hour of college credit shall equal 15 hours of CPE. A quarter
hour shall equal ten hours of CPE



(e) Individuals who becone |icensed between renewal periods shall be required to
conpl ete CPE based upon 2.5 hours per calendar quarter for the renmainder of the reporting
peri od.

(5) Upon witten request fromthe licensee, the board may wai ve the requirenent for
CPE for a period of up to three years on the basis that the licensee will be engaged in
activities or be subject to circunmstances which prevent the |icensee fromneeting the
requi renents.

(6) The licensee is responsible to insure that the programwll qualify for CPE
Each |icensee shall keep an accurate record of CPE on forns supplied by the division. The
records shall be nmaintained for a m ninum of four years.

(7) The division in collaboration with the board shall performrandomaudits to
deternmine if the licensee is in conpliance with the CPE requirenments. |f audited, or upon
request by the division, the licensee is responsible to submt docunentation of course
conpletions. The licensee shall be required to conplete any deficiencies within a period
of tinme specified by the board.

R156-9-401. Facility/ Staff Requirenents.

(1) The funeral service establishnment is responsible for the maintenance and safe
operation of equi pnent used in funeral services and to insure that the facility is in
conpliance with the local or state health, fire and life safety codes. All nortuaries
shall be kept and nmintained in a clean and sanitary condition and all enbal nming tables,
si nks, receptacles, instrunments and ot her appliances used in enbal ming and cremati on of
dead human bodi es shall be thoroughly cl eansed and disinfected.

(2) The funeral service director is responsible to conply with the standards
established by the Occupational Safety and Health Adm nistration for the Federa
Governnment and for the State of Utah

(3) A funeral establishnent or a number of funeral establishnments under one
managenment shall contain:

(a) a preparation roomequipped with tile, cenment, or conposition floor, necessary
drai nage and ventilation. Every preparation roomshall be provided with proper and
conveni ent receptacles for refuse, bandages, cotton and other waste naterials and
supplies. All refuse, bandages, cotton, and other waste materials shall be destroyed in a
sanitary manner, in accordance with health regul ations.

(b) necessary instrunments, supplies and proper protective clothing for the
preparati on and enbal ni ng of dead human bodies for burial, transportation, or other
di sposition.

(4) The care and preparation of the body for burial or other disposition of al
human dead bodi es shall be strictly private. No one shall be allowed in the enbal ning
room whil e a dead body is being enbal mned, except the licensed enbal ner, apprentice, staff,
public officials in the discharge of their duties and upon request, nmenbers of the
i medi ate family of the deceased.

R156-9-501. Disclosure Information

(1) Funeral service directors are responsible to conply with the Federal Trade
Conmmi ssion laws and rules. Specific rules include:

(a) provide consuners with a witten, itemni zed general price |list, casket price
list and outer burial container price |ist;

(b) nake truthful representations regarding | egal and other requirenents concerning
funeral arrangnents;

(c) permt consunmers to select and purchase only those goods and services they
desire;

(d) obtain express perm ssion before perform ng enbal m ng;

(e) refrain fromm srepresenting the preservative and protective value of funera
goods and services; and

(f) provide price information over the tel ephone.

R156-9-601. Death Registration - Renoval of Body - Transportation and Preservation of



Dead Human Bodi es.

(1) A funeral service director licensed in another state may enter the state of
Utah for the purpose of transporting a dead human body back to the originating state
Wit hout being in violation of Title 58, Chapter 9. However, the person shall conply with
the Utah Vital Statistics Rules of the Utah Departnent of Health.

(2) Al licensed funeral service directors are responsible to insure that they or
their staff conply with the Uah Vital Statistics Rules of the Utah Departnent of Health.
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